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TIPS AutoCAD Raster Design 2010 Installation Instructions

Getting Started

® All TIPS software users must install the latest KeyServer Client (i.e., version 6.1.4.4) on

their machine prior to installing new software versions. This is a requirement of the TIPS
program to allow for adequate collection of license and server usage statistics.

» The latest KeyServer Client is available on the TIPS website at
http://www.tips.osmre.gov/tips _html/downloads.asp#K2.

® Before starting the Raster Design installation process, you will need the following:

» AutoCAD Raster Design 2010 DVD or download from the Autodesk website at
http://usa.autodesk.com/adsk/servlet/index?sitelD=123112&id=8449305.

» Serial number, Product key, and environment variable information provided with
the TIPS distribution.

» A network shared folder (if creating a network deployment image). This is the
location where the deployment (i.e., Microsoft Installer Administrative Image)
will be created. It must be a network share with full access privileges. The
deployment image will occupy approximately 300 MB of disk space.

» Approximately 20 minutes to create the deployment image; thereafter, 10 - 15
minutes to install the program on each user machine (including verification of the
installation).

General Overview

w

S

Deployment Image (Recommended) - Although AutoCAD Raster Design 2010 can be
installed directly on each client (i.e., user) machine, we recommend that a network
deployment image be created and used for consistent installation. The deployment image
allows you to control what gets installed on the individual workstations, without having
to configure each installation separately. Once created, the image can be used for
installation on user machines for the life of the software. The deployment installs all files
necessary to run the program on each user computer, and no communication with the
image is required after the initial installation.

Direct Install (Optional) - As an option, the software can be installed directly to user
machines without creation of a deployment image. This will require separate (i.e.,
repeated) configuration for each client installation. The installation procedure is the same
as that shown below under “Create a Network Deployment Image,” minus references to
deployment image name, directory location, and general deployment settings.

All installations must be configured as “Network, Single License Server” license type.
The environment variable ADSKFLEX_ LICENSE_FILE must be set on each user
machine according to the documentation provided in the software distribution package.
Note that if a previous version of TIPS AutoCAD software was installed, the variable
will already be set.

Each user should open AutoCAD Raster Design 2010 at least once before installing
updates or associated software (e.g., Carlson Mining, etc.).

Visit http://www.autodesk.com/support to check for current updates and service packs.

If you have any questions or difficulties, contact Tom Mastaller at (412) 937-2108 or
TMASTALLER@OSMRE.GOV; if Tom is unavailable, contact Tonya Mullins at (276)
523-0042 x13 or TMULLINS@OSMRE.GOV.
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Initialize Installation

e Browse to the location of the downloaded installation file and double click on it to
initialize installation (If you have an installation DVD, insert the appropriate disk labeled
AutoCAD Raster Design 2010 [If the setup does not start automatically, browse to

<DVD DRIVE>:\setup.exe to initialize]).

Setup Initialization

Setup is initializing...

T ]

e Recommended Installation: Click Create Deployments. This will initiate creation of a
deployment image on a network drive. The deployment image can then be used to install
the software on any number of client (i.e., user) machines over the life of the software
version. Continue with Create a Network Deployment Image on page 3, below.

[ AutoCAD Raster Design 2010

Autodesk

Optional Installation: Click Install Products. This will initiate direct installation of the
software on the current user machine; installation configuration will have to be repeated

for each user.

I8 AutoCaD Haster Design 2010

Autodesk
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Create a Network Deployment Image

e Specify (or “Browse” to select) a Network Directory location where the deployment
image is to be created and later accessed for installation on user computers.

e Specify a name for the deployment (e.g., AutoCAD Raster Design 2010 Deployment).
This names the associated program shortcut for the deployment.

e Click Next.

e Note: This window is not applicable if using the direct install option Proceed to next
step.

BAutoCAD Rastor Design 2010 X

Begin Deployment

Raster Design

Speify the Administrative Image location:

Specify the Medwork Directory or Use the "Bulton” o the Rightto Browse to the Location ---»

Specify the new deployment name:

AUoCAD Raster Design 2010 Deploymert

This is ba be a:

(® 32-bit deployment
() g4-hit deployment

ation | Support gk (e ) Cancel

e Check the box next to ‘AutoCAD Raster Design 2010’ to include it in the deployment.
The program requires approximately 311 MB of disk space on user computers, depending
on configuration options.

e Click Next to continue.

A AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment @\E\@

. Select the Products to Include in the Deployment
Raster Design oY

@\utoCAD Feaster Design 2010

ation | Support ek QT ==
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e Review the license agreement and select (i.e., click in the circle next to) “I Accept” if
acceptable.
e Click Next to continue.

]|

I AutoCAD Raster Design 2010, - AutoCAD Raster Design 2010 Deployment E] =]

Accept the License Agreement

Raster Design

Country or Region: | United States b

Autodesk e
SOFTWARE LICENSE AGREEMENT
US/Canada

READ CAREFULLY: AUTODESK, INC. ("AUTODESK") LICENSES THIS
SOFTYWARE TO YOU OMLY UPON THE CONDITION THAT ¥OU ACCERT ALL OF
THE TERMS COMTAINED IN THIS SOFTWARE LICEMZE AGREEMENT
('AGREEMERNT"

BY SELECTING THE "l ACCEPT" BUTTON BELOWY THIS AGREEMENT OR BY
INSTALLING, UPLOADING, ACCESSING, OR OTHERWISE COPYING OR USING
ALL OR AMY PORTION OF THE SOFTWARE YOU AGREE TO BE LEGALLY
BOUND BY THIS AGREEMENT. A CONTRACT IS THEM FORMED BETWEEN
AUTODESK AMD EITHER ¥ OU PERZONALLY , IF ¥OU ACQUIRE THE
SOFTYWARE FOR YOURSELF, OR THE COMPARNY OR OTHER LEGAL ENTITY
FORWHICH ¥0U ARE ACQUIRING THE SOFTYWARE.

IF Al it DT LSRERE AR Do AOT WWASH TO RIKD YOLIRSFEF AR THRE

@ﬂccept -Erlnt

O1Reject

v

S
Ca D
e

e Enter the Serial number and Product key provided with the software distribution.

e Enter ‘TIPS’ as the First name; ‘OSM’ as the Last name; and, ‘USDOI’ as the
Organization to identify the installation as a TIPS product.

e Click Next to continue.

3 AutoCAD Raster Design 2010 - AutoCAD Raster, Design 2010 Deployment E]|§|

. Product and User Information
Raster Design

Serial number:

Product key:

Eirst name:
TIPS

Last name:
05M
Qrganization:

Us00|

Pleass note that all data gathered during product activation is used in accordance with the Autodesk
Privacy Policy

Co e D
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e Select the desired options for Log file and Silent mode installation. The default options
(as shown) are acceptable.

e Click Next to continue.
e Note: This window is not applicable if using the direct install option. Proceed to next
step.

I AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment E]

General Deployment Settings
Raster D

Lag file

Specify the log file location:
(Wil Defautt to Deployment Image Location)

@Create client log
The client log is created in the "Temp" directory of each client workstation.

Silent: mode

'JE‘l Client installations will be run in silent mads.

Lot

o Verify/ select *‘AutoCAD Raster Design 2010’ as the product to be configured.
e Click Configure to proceed.

A AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment gli

X Review - Configure - Create Deployments
Raster De

The basic information required ko install the products has been provided by vou and is shown in the bowx
below, The remaining configurations are currently set to the default values; also shown belaw, IF you
would like to make configuration changes, select the appropriate product from the drop down list and click
the Configure butkan,

The Following included in

Select a product to configure:

—
Ry AutoCAD Raster Desion 2010 || Canfigure |)
—_—

Current seltmrgs

Deployment Settings ~

Deployment location:

Deployment name: AuktoCAD Raster Design 2010 Deployment
First name: TIPS

Last name: QsM

Organization: UsDol

Serial number:
Product Key

Metwork log: ‘es
Mebwork log directary:
Client log: Yes

AutoCAD Raster Design 2010 Settings
License bype:

Install bvpe: Twpical

Install location: CH\Program FilesiAutaCAD Rasker Design 20104

Madified search pathsFile lacations: Mo v
< >

Copy to Clipboard

menkation | Supp Back ] ‘ECrEatE QEpIDymEntEl Cancel
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Click the circle next to “Network license’.

Select the license server model ‘Single License Server’.
Enter ‘TIPS’ as the name of the license server.

Click Next to continue.

I AutoCAD Raster Design 2010, - AutoCAD Raster Design 2010 Deployment glil@

AutoCAD Raster Design 2010 +
Raster Design i
datel Lesly Select the License Type
() stand-alone license
etk icense’
Select the license server model you will use with the Netwark License Manager:
Single License Server v
Enter the name of the server that will run the Metwork License Manager,
D
Coee_
Page 1 of 7 =
Documentation | Suppart Configuration Complete ] [ Cancel ]

e You will get a warning that the server does not exist.
e Click Yes to ignore the warning and continue.

AutoCAD Raster Design 2010

"_'. Wou entered the name of a server that does not exist or is currently not available on the network.
[ ]

Toignore and continue, click Yes, To change the server name, click Mo.
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Verify / select ‘“Typical’ as the installation type.

Verify the install path. The default *C:\Program Files\AutoCAD Raster Design 2010\’ is

recommended.

If using the direct install option, there will also be a choice to create a desktop shortcut.

Click Next to continue (If using the direct install option, continue to page 8.).

I3 AutoCAD Raster, Design 2010 - AutoCAD Raster Design 2010 Deployment g|§‘

AutaCAD Raster Design 2010 +

Select the Installation Type
3T vpical

O Custom

Product install path:
:"\Program Files\AukoCAD Raster Design 2010%

Disk space Totmrms -
Vol Disk Size | Awailable  Required Total Required | Remaining
s - - 311 ME 311 MEB
Page Zof 7
tion | Support [ Configuration Complete ] [ Cancel

This window allows for including additional files / folders as part of the deployment.

Click Next to continue.

3 AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment E|§|
AutaCAD Raster Design 2010

Raster Design Install Additional Files

To include additional Files into this deployment, First set the location of where the
file{s) will be installed, then dick Browse ko select the file{s) to be included.

Specify where to place the files:

4 [ <Installation Directory =

Add Folder
Add Drive

Page 3af 7

Documenkation | Suppart [Conﬁ\guration@mp\ete] [ Cancel
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e This window allows the inclusion of Service Packs as part of the deployment; none were
available at the time that these instructions were created.

e |fa Service Pack is available, we recommend including it in the installation/deployment
administrative image image (Select/check “Include Service Pack(s) from local drive or
local network’ and ‘Add’ the packs; also select ‘Append the Service Packs onto the
deployment’).

e To check for and download current Service Packs, visit
http://usa.autodesk.com/adsk/serviet/ps/dl/index?sitelD=123112&id=2334435&linkID=9
240978 .

e Click Next to continue.

3 AutoCAD Raster. Design 2010 - AutoCAD Raster Design 2010 Deployment @|§|@
AutoCAD Raster Design 2010 +

Raster Design Include Service Pack

#2220 Include Service Pack(s) from lacal drive or local network

oS o

() D not include Servics Pack

0SS

Page 4 of 7

Documentation | Support [ configuration complete | [ canesl ]

e Itis recommended that ‘Enable live updates’ and ‘Enable Information Channels’ are
selected; this ensures that users are made aware of program updates and issues.

e ‘Enable CAD Manager Channel’ and ‘Enable RSS feeds’ are not necessary /
recommended for the typical TIPS user.

e Click Next to continue.

IE% AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment E“E\E]
AUtoCAD Raster Design 2010 v
Raster Design Configure InfoCenter Communication Center

Communication Center Panel
{Z}Enable live updates

Receive Live Updates from Autodesk -

{7 )Enable Information Channels

[[JEnable CAD Manager Channel

[JEnable p35 feeds
["]alow user to add RSS feeds

Page5of 7

[ configuration Complete | [ cancel ]
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e Configuration defaults (as shown) are recommended for Access to Online Resources.
e Click Next to continue.

k3 AutoCAD Raster Design 2010 - AutoCAD Raster. Design 2010 Deployment E]|§|

AutoCAD Rasker Design 2010

Configure Access to Online Resources

Specify the sbility ta access onling toals:
[[JEnable DesignCenterDC] Onine!
~= Allow access to Subscription Center from within the Autodesk product

s’!I'(nacumrmam:ha\:l)

Specify the Customer Error Reparting (CER) settings:
Q?}Al_\ow users ko receive notifications of resolution

D Include computer name in error reports

Specify the InfoCenter search settings:

fig::.ql\gw user to cuskomize search locations

Page 6 af 7 "
Documentation | Support [ Configuration Complete ] [ Cancel ]
e This completes the configuration for AutoCAD Raster Design 2010.
e Click Configuration Complete to continue.
kA AutoCAD Raster, Design 2010 - AutoCAD Raster Design 2010 Deployment EH_ [

AuboCAD Raster Design 2010 +*

Configuration Complete
‘fou have completed the configuration of this product,
You ray:

Click the Configuration Complete button ko return to the confirmation page.

Page 7of 7

Cancel
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e Review the settings to ensure that the configuration is as intended; you can revise the
settings if necessary by clicking on ‘Configure.” If desired, you can also ‘Copy to
Clipboard’ and paste to a text editor to save the settings for your records.

e If settings are correct, click Create Deployment to continue.

e If using the direct install option, click Install; the installation should complete in
approximately 5 minutes. At that point click Finish and continue on to “Verify
Installation / Network Licensing’ on page 12.

I AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment E|§|E]

. Review - Configure - Create Deployments
Raster Design
The basic information required ta install the products has been provided by wou and is shown in the box;
below, The remaining configurations are currently set ko the defaulk values; also shown below, IF you

would like to make configuration changes, select the appropriate product from the drop down list and dlick
the Configure button,

Select a product ko configure;
AutocAD Rast 2010 pﬁ‘n AutoCAD Raster Design 2010 % L

Current settings:

Deployment Settings -~

Deployment location:

Deplovment name:; AutoCAD Raster Design 2010 Deployment
First name: TIPS

Last name: O5M

Organization: usDolI

Serial number:

Product Key

etwork log: Yes

Metwork log direckary:

Client: log: Yes

AutoCAD Raster Design 2010 Settings

License type: MNetwork License
- License server model: Single Server License
- Server name(s): TIPS
Install type: Typical hdl
< ¥

Copy to Cliphoard | <<=

Documentation | Support Back Q?Create Deployment | ) [ Cancel ]

e The deployment will now be created. The process will rotate through several screen
images as necessary files are copied to the deployment. The process will typically take
approximately 10 minutes.

IA® AutoCAD Raster Design 2010 - AutoCAD Raster Design 2010 Deployment

IA® AutoCAD Raster Design 2010 - AutoCAD Raster, Design 2010 Deployment

Design

Creating Deployment

- A
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e When the process has completed, note the links for product installation and deployment
modification shown on the summary window.

e Click Finish to complete the process and exit.

I AutoCAD Reaster Design 2010 - AutoCAD Raster Design 2010 Deployment =1

Deployment Complete

To rribal all prodcts irchaded in this degloyment, uie:
b kol ADR ssterDesigniil 0eployment| AutoCAD

Faster Design 2010 Cepkorment nk.

To ey the deplnymon, e

ROLADR St DI Doy Trer k| TooklCraste

L —

[ ok o First Page

Install AutoCAD Raster Design 2010 on Client Machines

e From the client machine, navigate to the directory that contains the Network Deployment
Image (i.e., the network directory that was specified during creation of the deployment
image; see page 3.).

e Double click on the shortcut in this directory. It will have what ever name you specified
during creation of the deployment image (see page 3).

e Optionally, the shortcut can be copied to an alternate, more convenient location and
accessed there; note that the network directory where the deployment was created is
referenced by the shortcut and must be accessible for installation to proceed.

= \AutoCADRasterDesign2010Deployment Q@@
Ir
U

File Edit View Favorikes Tools  Help

\‘; Back - ¥ 4~ Search Folders [+
Address |3 ‘AukoCADRaskerDesigni2010Deployment b a Go
#| Mame Size | Type Date Modified
File and Folder Tasks (X [C)Admintmage File Folder 5/12{2009 9:38 &M
IEIl! Rename this file File Folder 5/12/2009 9:35 AM
iy 2KB  Shorbout 5i12/2009 9:38 AM
|y Mave this file
D Copy this File
() E-mail this file >

e Installation will begin and should take approximately 5 minutes to complete, depending
on network connection and client machine speed.

e Note that the status window will simply close (i.e., disappear) when installation is
complete. There will not be a “notice” that the installation was successful.
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Verify Installation / Network Licensing

Have the user login and launch AutoCAD Raster Design 2010 from desktop shortcut or
the Start Menu.

or

| B Autodesk IF) AutoCAD Map 3D 2010 »

_& Autodesk Design Review 2010

all Programs B IF) Metwork License Manager »

il AutoceD

[ License TransFer Utility
k8 Raster Design 2010 on AutoCAD Map 30 2010

fystan B B °

e Scroll to and select ‘Map Classic’ as the default workspace.
e Check the box next to ‘Don’t Show me this again.’
e Click OK to continue.

Workspaces

( a ce from the list be

ool-based Ribbon Workspace: Designed for warking
ith AutoCAD Map 3D toals group,

ask-based Ribbon \Workspace: Designed for achieving
ap task.

ap Classic Workspace: Displays an interface from
lap 30 2003 with AutaCAD Classic menus,

(#
LW
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Select the circle next to “Maybe later’ to enable the user to be reminded of the New

Features Workshop on the next program launch (The New Features Workshop can also

be accessed at any time from the program ‘Help’ menu.).

If the “New Features Workshop’ window does not appear, it may have been turned off by

the user in a previous session (just continue to the next step).
Click OK to continue.

dow  Help  Image

BEEEEE
BT SEEE [ i
F B4 4 B B4 BE KB

Standard

BuLayer v| \ ByLayer

&z
= 85 2

SF 77 AN BB e L

Display Manager

s

4

o)

o]
Data Siyle Table Groups Tools oI Y ORKREERERE PER i da 88
r s

- #ap Base

m] apDEFau\t = BRSO © % G ©
0 =1
r N LA
il o a6 < FE &) S
B =
2 [}
: -
53 4l
= LR =
= =
% )
k=
&
h

Cormand:
Command:

“Cancel™
*Cancel™

Command:

EENEEEEN
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e To verify that the client installation has performed properly, go to the ‘Image’ menu
dropdown and click About Raster Design....

| | = H e w2 AutoCAD Map 3D 2010 Drawing1.dwg Tipe a keyword or phrase

File  Edit  Wiew  Insert  Format  Tools  Draw  Dimension  Modify  Map  Express  Window
D RE8CE XERS G-~ ACER BREG B BB @ L
Map Classic Waorkspace w {é’} :E’ﬁ QUL fmo HEL o) Insert... 1
PEEEEIEEE" B seve F
/ E Save As..
Current Map: v .{f — Export 4
sl = I\‘i} Py S = [ Image Embed
9 % %‘ E O LE"-'T‘E Manage...
- . = = =1 = =
Data Style Table Groups Tools = - I \‘; @ E’L @Q E‘J E@| F‘ﬁ ? % I-r-n? E%- ,_F‘@ Capture
[=%
2 Correlate 4
- Map Fase S I 5 -
@ IF® Qé @ <?> © % @H Cleanup 4
] Default —
E3 Image Processing 4
5 (\} IQ»« 9» ED Qlﬁ E".%. 52. @i Et_BH Raster Entity Manipulation L4
| g Mask 4
=1 o lask
u 4
g % ¢ ® ¢ v Sf o
2o FEvEUd Remove .
=] Merge 4
— - 7 A
Wectorization Tools 4
g Text Recognition 4
= 53 1
ngn B I@@(@ Q@% Igi L_“:nRastgrSnap.”
E E E!i Toggle Erames
Toagle Quick Bar
A E Raster Data Query...
% Options...,
Q’:?} AukoCAD Raster Design Home Page. ..
. \I/
2
i ¢

e Click on the Product Information button.

LA About AutoCAD Raster Design

Licensed to: TIPS OS5

Serial number: (Emduct Infnrmatinnj >
AutoCAD

Raster Design

Autodesk’

@ 2003 Autodesk, Inc. All vights reserved. -

All uze of thiz Software iz subject tothe terms and conditions of the Autodesk End User
License Agreement accepted upon installation of this Software andior packaged with the
Software.

Trademarks
Al other brand names, product names or trademarks belong to their respective holders.

£
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o Verify that the value for ‘License type’ is ‘Network’. If the value is anything else, the
installation did not perform properly and the licensing is not valid.
o After verifying the settings, click Close.

#% Product License Information

License nare: Computer hosk name:
| AutoCAD Raster Design 2010 | |

Serial number: License expiration date;
| [Mone |

License bype: License usage bvpe:

A | [Commercial |

License behavior: License server:
|Permanent | | |

License I

— .
License Agreement Eorrow License, .. Save hs.., " Close '
a 5

e Click on the *X” in the upper right corner of the *‘About AutoCAD Raster Design’
window to close it.

LA About AutoCAD Raster Design

Licensed to: TIPS OSM
Seral number:

AutoCAD’

| Product Information... |

Raster Design

Autodesk®

22009 Autodesk, Inc. Al rights reserved. -

Al use of thiz Software iz subject to the terms and conditions of the Autodesk End User
Licenze Agreement accepted upon installstion of this Software andfor packaged with the
Software.

Tracemarks
All ather brand names, product names or trademarks belong to their respective holders.

£

e Go to the “File’ menu dropdown and click Exit to close the program.

View Insert

Nrpguwﬁnhgﬁﬁlﬁh Tig's' ’
Send. ..
E Drawing Properties..,

Map ¢
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Program Updates

e Check for the latest program updates and service packs at:
http://usa.autodesk.com/adsk/serviet/ps/dl/index?sitelD=123112&id=2334435&linkID=9
240978. (If the hyperlink is outdated go to http://www.autodesk.com/support and select
support for the ‘AutoCAD Raster Design’ product [see image below] and navigate to
‘Data & Downloads’ then ‘Updates & Service Packs’.).

| AutoCAD Map 3D

1AutoCAD Mechanical onkrols installed on yo

1AutoCAD MEP -
i e

AutDCAD Raster Des'n )
- i 2 wsuite

AutoCAD Revit MEP Suite
AutoCAD Revit Structure Suite

AutoCAD Structural Detaiing sen
AutoCAD Survey

Autodesk 3ds Max Subs
Autodesk 3d= Max Design Ensur
Autodeszk AliasStudio (Et=0q and y
Autodesk Architectural Desktop Learn
Autodesk Backdraft Conform bués Subsi
Autodesk Building Systems Memk
Autodesk Burn

Autodesk Buzzsaw Cons
Autodesk Civil 3D-Civil Design Companion Make

Autodesk &
Autodesk Cleaner XL £s, tips, and
Autodesk Combustion

AutpdesskConstructware b Partr
Select a Produ ® These
inteqr

e Potential Updates as of 9/1/2009:
0 AutoCAD Raster Design 2010 Hotfix for Licensing and Civil 3D Feature Update
o Applicable only if installing the network license version of Raster Design onto a
computer with a standalone license of AutoCAD / AutoCAD Map 3D.
o Download from Autodesk website, above.

Consi
Learn

Checking and/or modifying your computer’s environment variables
(for Windows):

Occasionally, the environment variables are not set correctly to allow AutoCAD to obtain a

license from the TIPS license server. Please check to see that your variables are set correctly
following these steps. The variable information is contained within the software distribution
letter mailed to your TIPS contact.

1. Go to the Start Menu -> Control Panel -> System. The following dialog should appear
(select the “Advanced” tab, as shown)


http://usa.autodesk.com/adsk/servlet/ps/dl/index?siteID=123112&id=2334435&linkID=9240978�
http://usa.autodesk.com/adsk/servlet/ps/dl/index?siteID=123112&id=2334435&linkID=9240978�
http://www.autodesk.com/support�
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E [2]x]
E.».ystén;n Restore I Automatic Updates I F;E.e__mote |
Genetsl |  ComputerMame | Hadwae |  Advanced

‘You must be logged on as an Admiristrator o make most of these changes.
Performance

Wisual effects, processor scheduling, memony uzage, and virtual memory

Settings
Uszer Profiles
Desktop settings related to pour logon
| Settings
Startup and Recovery
Swpstern startup, system failure, and debugging information
Sethngs

[ Environment % ariables ” Errar Reparting l

[ oK I I Cancel

2. Click on the “Environment Variables” button near the bottom. In the lower half of this
dialog box is the area where you can add new variables (which should be done during
installation), or modify the existing ones (if you are having problems).

If you have any installation or update questions or difficulties, contact Tom Mastaller at (412)
937-2108 or TMASTALLER@OSMRE.GOV; if Tom is unavailable, contact Tonya Mullins at
(276) 523-0042 x13 or TMULLINS@OSMRE.GOV.
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