Date Prepared/Revised: 10/15/2012

Generic Installation Instructions
ArcGIS Desktop10.1

Administrative Permission is required in
order to install this software
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Before you install this software, check to make sure that the KeyServer Client software is installed on the target computer.

You can check by going to Start — All Programs — Sassafras K2 — Then select ‘KeyVerify.” The resulting screen should
indicate a server under ‘Name’. It should also list “Valid” under Status.

If there is no Sassafras K2 folder under All Programs, or the KeyVerify does not indicate a valid install, please go to the TIPS
website (http://www.tips.osmre.gov/) under Software — Downloadable Software and download the K2Client software
appropriate to the target computer (32-bit or 64-bit). Follow the installation instructions included on the Downloadable
Software page to install the KeyServer K2Client software.

ArcGIS Desktop 10.0 System Requirements

Supported Operating Systems

Windows XP 32-bit and 64-bit *with most recent Service Pack
Windows 7 32-bit and 64-bit *with most recent Service Pack
Windows Vista 32-bit and 64-bit *with most recent Service Pack

*ArcGIS 10.1 Desktop is a native 32-bit program but will run on a 64-bit Windows machine.

Software Requirements

.NET Framework 3.5 SP1 must be installed prior to installing ArcGIS Desktop
Internet Explorer 7 or higher

Python 2.7.2 plus Numerical Python 1.6.1 will be installed by a complete installation setup if not already present on the host computer
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Hardware Reqguirements

CPU Speed

Processor

Memory/RAM
Display Properties
Screen Resolution
Swap Space

Disk Space

Video/Graphics Adapter

Networking Hardware

2.2 GHz minimum ; Hyper-threading (HHT) or Multi-core recommended

Intel Pentium 4, Intel Core Duo, or Xeon Processors; SSE2 minimum

2 GB minimum

24-bit color depth

1024 x 768 recommended minimum at normal size (96 dpi)
Determined by the operating system; 500 MB minimum.

2.4 GbB

In addition, up to 50 MB of disk space may be needed in the Windows System directory
(typically, C:\Windows\System32). You can view the disk space requirement for each of the
10.1 components in the Setup program.

If using ArcGlobe, additional disk space may be required. ArcGlobe will create cache files when
used.

64 MB RAM minimum, 256 MB RAM or higher recommended. NVIDIA, ATI, and Intel chipsets
supported.

24-bit capable graphics accelerator
OpenGL version 2.0 runtime minimum is required, and Shader Model 3.0 or higher is

recommended.

Simple TCP/IP, Network Card, or Microsoft Loopback Adapter is required for the License
Manager.
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Step 1 for Windows XP (Advance to page 7 for Step 1 instructions for Windows-7 Operating Systems)

Previous versions of ArcGIS must be removed before ArcGIS 10.1 can be installed.
All of the following programs, if they are previous to version 10.1 must be uninstalled.

s ArciIS Desktop

s ArcizIS Desktop Developer Kit
s ArcInfo Workstation

s ArcReader stand-alone

s ArcGIS Engine Runtime

s ArcGIS Engine Developer Kit
s  ArcGIS Server

s  ArcGIS Server .MET ADF

&  ArcGIS Server Java ADF

s ArCIMS =5

_ B Control Panel E |-_||E|b__<|
s ArcGIS License MEIFIEIQEI’ Filz  Edit Wiew Faworites Tools  Help ':!'
s Python 2.5 and Python'win € Q[ POseach [ rlders [

Address [} Conkrol Panel l v| 2
— Mame Comments £
ﬂ" Control Panel _'_ﬁ' OS.P.ccessibiIity Options Adjust vour computer settings For vision, hearing, ...
¥ add Hardware Installs and troubleshoots hardware
C} Switch ko Category View (Y Add or Remove Program: Install or remove programs and Windows compon,..
. . 8 Administrative Tools Configure administrative settings for vour comput...
TO uni nSta" proq rams: ““ Aukomatic Updates Set up Windows to automatically deliver importan. ..
See Also ™ Broadcom Control Suite 3 Broadcom Advanced Control Suite 3 v, 11.5.16.0)
“ Wirdows Updste E“; ;otnflgur;:on Manager :lett-\;:r Ed::t C?nﬁgura:T Managefr settings for k...
H < Date and Time et the date, time, and time zone For wour compu, .,
FO r WI n d OWS X P @) Help and Support & Dell ContralPaint Launch Dell ControlPaint
. Display Change the appearance of your desktop, such as...
From the Start menu: E *
|3 Folder Options Customize the display of files and Folders, change. ..
° C“Ck Start > CO ntro | Pan el [ Fants Add, change, and manége fonts an vour computer.
& Game Controllers Add, remove, and configure game contraller hard, ..

. Double-click Add or Remove Programs



In the Add or Remove Programs window click on the name of the program you want to uninstall.
. Click Change/Remove

6 Add or Remove Programs

‘. Currenthy installed programs: O] Show updates Sart by:
Change or
R‘_emgve ﬂl 3DVIA Shape For Maps Size  G3.44ME
Programs & Adobe Acrobat 9 Pro - English, Francais, Deutsch Size 1,525.00ME
. Adobe Flash Player 10 AckivelX Size 247MB =
E cg
e P8 adobe Reader 9.3.3 Size  222.00MB
Prograrns Adobe Shockmave Player Size  24.95ME —
0 ArcGls ArcInfo Workstation Size 1,023.00MB
ArcGIS Desktop Size 2, 160.00ME
Add/Remaove o
windows Click here for suppart information. Used rarely
ol :
SMPONeNCs Last Used On_7/13/2010
@ To change this program or remaove it from your computer, click Change/Remove, I Change/Remove

In the Application Maintenance window and the Uninstall window:
. Click Next > and Next >

i@ ArcGIS Setup ArcGIS Uninstall

Application Maintenance

. . Nl ™ ArcGIS Desktop
Select the maintenance operation ta perform. e e == ¥
o\ Uninstall
() Modity
=8 Change which application features are ingtalled. Displays the
%g Select Features dialog. which lets you configure individual features.
=0 Thiz will remove ArcGlS Desktop from pour
machine. Are yau sure you want to continues?
O Repair

Fieinstall miszing or cormupt files, registy keys, and shortcuts, Click the Next button to remove the application.
%T Preferences stored in the registry may be reset to default values.
== Click the Cancel button to exit the uninstall
process.

(%) Remove
@ Uningstall ArcGIS Desktop from this computer.
Lt

cBack | [ Mest> | [ Cancel < Back J‘ Mest > J Cancel




A message window will display while the uninstall takes place.

Don’t be confused by the time remaining bar (it's never accurate.)
The entire uninstall process may take up to ¥z hour or longer.

When the uninstall is complete click Finish.

i% ArcGIS Setup

Updtating System S I ArcGIS Desktop has been
The features you selected are curently being uninstalled. _ﬁ P, successfu“y uninstalled

Unregiztening rodules...

File: eznCadaztralll olb
Folder: C:\Program FilesharcG1Sheom

Time remaining: 0 seconds

Click. Finizh to exit thiz installation.

< Back Cancel

Continue in the same manner until all of the necessary programs have been removed.

Note: the uninstall wizard for the Python program may appear different.
Simply accept all default options you are presented with and it will uninstall.



Step 1 for Windows 7

To uninstall programs:

For Windows 7

From the Start menu:

Click Start > Control Panel > Programs and Features, then Right-click ArcGIS

Click Uninstall

Organize = Uninstall/Change
HName ’ Publisher Instafled On  Size Version
(B Aok Flash Player 10 ActiveX Adcbe Systems Incorporated 107272010 GOOME 100853
B adobe Shockwave Player 115 Adobe Systems, Inc 10/2/2010 09MB 1158612
o AreGlS Arelnfo Werkstation Ervirenmental Systems Researc,..  10/21/2000 1002414
o-kerES Desktop 10 Uninstall/C] tEnmmwml Systems Researc... 1072172000 1002414

8 DHTML Editing Comg Microsoft BA2T/2010 554 KB 6020000

®ECL Viewer SAP AG 10/1/2010 6.0
]DTA.\N‘SID T 0722010 1062740

8 integrated Webcam Driver (1.03.02.0818) 107172010
| Jva{TM) 6 Uipdate 21 Oracle 10/5/2010 GTOMB  60.210 ]
1 Juniper Installer Senvice Juniper Metworks 10/16/2010 150MB 2014420 1
= huniper Metworks Setup Clent Activex Control Juniper Networks 10/16/2010 2003

8 Livellpdate 3.3 (Symantec Corporation) Symantec Corporation B4 2010 330056

. Microseft Application Virtualizstion Desktop Client Microscit Carporation 62010 198MB 4501523

) Microsef Office Live Mesting 2007 Micraseft Corporation G400 514 MB 80636210
13 Microsoft Office Professional Plus 2007 Microscft Corporation Bra/m0 12064251000

| Mhicrosoft Office Visio Viewer 2007 Microzeft Corparation 6472010 147 ME 12064251000

® % Microsoft redistributable runtime DLLs V52008 SPL(BG) SAP AG BAIT/2010 462MB B0

¥ Mhicrosoft Sitveriight Microzeft Corparation BA47000 04ME 40505240

1 Macrosoft SQL Server 2008 Mative Chiert Micrazeft Corporation 100772010 GOIME 100125310

® I Microsoft System Center Ondine Client Microscft Corporation G/4/2010 133MB 105750

7 Microseft Visual C++ 2005 Redistributabie Microzeft Corparation 6472010 WE KB 050193

7 Microsoft Visual C++ 2008 Redistibutable - 86 203, Micreseft Corporation Lttt SeREE  DU0.307294142

B MSXML 4.0 5P2 (KB9T3638) Microscft Corparation 107272010 133MB 42056760

B MSXMLAD redistributable sap BA2T/2010 ITOME 4000

£, NVIDIA Display Control Panel MVIDLA Corporation 10/1/2010 135MB 614119716

Z5 NVIDIA Drivers NAIDLA Corporation 107172010 630MB 1105735

B TNVINIA Aisa Neaknn Mananer NAITHL C arnmeatinn RN 12514 o

Emaronmental Systems Research Institute... Pro e 10.0.2414 Ipdate information: hittps//waw.esi.com
ke hitp://support.esn.com

Continue in the same manner until all of the necessary programs have been removed.

Note: the uninstall wizard for the Python program may appear different.
Simply accept all default options you are presented with and it will uninstall.



Step 2

Reboot your computer.
Exit all Windows programs before starting the ArcGIS 10.1 Installation process!

Step 3

Insert the ArcGIS Desktop 10.1 DVD into the drive.
If auto run is enabled you will see the menu on page 10 of this Guide. Proceed to page 10.
If auto run is disabled, then:

. Right-click the Start button

. Click Open (In Windows 7 Click Start > Open Windows Explore)
. Browse to your DVD drive

. Click (Drive: ) Esri

Explore
Search...
(2 Snagit 3

T Combine supported Files in Acrobat, ..
Properties

Cpen All Users |
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Step 4

A window will open displaying the contents of the ArcGIS DVD.

. Double-click the file ESRI.exe

Name = Date modified Type Size
« Files Currently on the Disc (20)
| ArcSDE_Personal 5/22/2012 12:11 PM  File folder
| CaseTools 5/22/2012 12:11 PM  File folder
| Datalnterop 5/22/2012 12:11 PM  File folder
| DataReviewer 5/22/2012 12:11 PM  File folder
| Desktop 5/22/2012 12:11 PM  File folder
| DothNet35 5/22/2012 12:11 PM  File folder
| htm 5/22/2012 12:11 PM  File folder
| LicenseManager 5/22/2012 12:11 PM  File folder
| Python 5/22/2012 12:11 PM  File folder
| SDK_dotnet 5/22/2012 12:11 PM  File folder
| SDK_java 5/22/2012 12:11 PM  File folder
| VBACompatibility 5/22/2012 12:11 PM  File folder
| WorkflowManager 5/22/2012 12:11 PM  File folder
@ 101UninstallUtiity.exe 5/16/2012 11:05 AM  Application 1,968 KB
101UninstallUtiityGuide.htm 3/19/2012 2:16 PM HTML Document & KB
& | Autorun.inf 12/4/2009 10:52 AM  Setup Information 1KB
ﬁ ESRLexe 5/17/2012 3:51 PM Application 5673 KB
ﬁ esri.ico 1/5/2012 12:21 PM Icon 319 KB
quickstart.htm 5/21/2012 2:16 PM HTML Document 10 KB
Readme.htm| 5/16/2012 1:47 PM HTML Document 2KB




The ArcGIS Desktop Quick Start Guide window will appear.

. If you did not uninstall all ArcGIS programs as specified in the previous pages, then click Run Utility.

— NOTE: Product versions prior to 9.X are not detected, and Python is not detected. Manually uninstall these products
(using the Operating System Add/Remove Programs).

—  The ArcGIS 10.1 Uninstall Utility will not detect third party extensions or plug-ins. Manually uninstall these products
(using the Operating System Add/Remove Programs) preferably before removing any ArcGIS products.

—  This utility is intended for Windows only.

BL
ArcGIS for Desktop
101
Quick Start Guide Readme
. I Using the ArcGIS 10.1 Uninstall Utilit
Uninstall Existing ArcGIS Software - requIRED IF UPGRADING AN EXISTING 9 y
INSTALLATION
__Runutility  Readme Launch the utility by clicking the ArcGIS
10.1 uninstall Run Utility link or manuall
ArcGIS for Desktop 0.1u sa un U ty O.. anually
double-clicking 101UninstallUtility.exe.
ArcGIS for Desktop Setup Install Guide
ArcSDE for Microsoft SQL Server 2008 R2 Express (Personal) Setup Install Guide Conﬂicting prOdUCtS W|” be dISpIayed
ArcGIS Data Interoperability for Desktop Setup Click uninstall to remove all displayed
ArcGIS Data Reviewer for Desktop Setup Install Guide prOdUCtS-
ArcGIS Workflow Manager for Desktop Setup Install Guide i
After all displayed products have been
removed, click exit to dismiss the utility.
ArcGIS License Manager - REQUIRED UPDATE FOR ARCGIS DESKTOP AND ENGINE USERS
ArcGIS License Manager Quick Start Guide Setup Reference Guide ArcGIS 10.1 can now be installed.
ArcObjects SDKs
ArcObjects SDK for Microsoft .NET Framework Setup
ArcObjects SDK for Java Setup

The Solaris and Limex setups for the License Manager are included on the media; see the Quick Start and License Manager Reference Guide fo; more o
information. ! 1 O




At the ArcGIS Desktop Quick Start Guide:

. Click Setup for ArcGIS Desktop (and answer Yes to any window which may appear.)

]|
ArcGIS for Desktop

101
Quick Start Guide Readme
Uninstall Existing ArcGIS Software - requIRED IF UPGRADING AN EXISTING

INSTALLATION

Run Utility Readme

ArcGIS for Desktop

ArcGIS for Desktop Setup Install Guide
ArcSDE for Microsoft SQL Server 2008 R2 Express (Personal) Setup Install Guide
ArcGIS Data Interoperability for Desktop Setup

ArcGIS Data Reviewer for Desktop Setup Install Guide
ArcGIS Workflow Manager for Desktop Setup Install Guide

ArcGIS License Manager - REQUIRED UPDATE FOR ARCGIS DESKTOP AND ENGINE USERS

ArcGIS License Manager Quick Start Guide Setup Reference Guide
ArcObjects SDKs

ArcObjects SDK for Microsoft .NET Framework Setup

ArcObjects SDK for Java Setup

The Solaris and Limex setups for the License Manager are included on the media; see the Quick Start and License Manager Reference Guide fo;

e
information rowse




In Welcome to ArcGIS Desktop Setup program

. Click Next

In the License Agreement window

. Click button | accept the license agreement
. Click Next

” CGIS 10.1 for [xslrtop Setup a0

Welcome to the ArcGIS 10.1 for
Desktop Setup program

ltis strongly recommended that vou exit all Windows programs before
running this setup prograrn.

Click Cancelto quit setup and close any programs you have running.
Click Mext to continue the installation

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program. or any
partion of it, may result in sewvere civil and criminal penalties, and will
be prosecuted to the maximum extent possible under law.

Help < Back | ext > I Cancel |
” ArcGIS 10.1 for Desktop Setup =0 x|

License Agreement

You must agree with the license agreement below to proceed.

LICENSE AGREEMENT i’
(E204 04/24/2012)

IMPORTANT-READ CAREFULLY

Unless superseded by a signed license agreement between You and Esri, Esri is
'willing to license Products to You only if You accept all terms and conditions
contained in this License Agreement. Please read the terms and conditions
carefully. You may not use the Products until You have agreed to the terms and
conditions of the License Agreement. If You do not agree to the terms and
conditions as stated, click "I do not accept the license agreement” below; You may
then request a refund of applicable fees paid.

This T.icense Aoreement is hetween the licensee ("Von'™) and Environmental Svstems LI

@ | acceptthe license agreement Print |

| do not accept the license agreement

< Back | Mext > | Cancel |

License Feset
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In the Select Installation Type window

. Click button Complete
. Click Next

In the Destination Folder window
. The user can accept the default location
. Or the user can Browse to a different location

. It is suggested to accept the default location

. Click Next

i ArcGIS 10.1 for Desktop Setup =10l x|

-

All application features, including ArcGIS 10.1 for Desktop extensions.

-
B will be installed.
=

= E'

Select Installation Type
Selectthe desired installation type

@ Complete

(" Custom
=® Use this option to choose which application features you want installed
@D and where they will be installed. Recommended for advanced users
E-
=0

< Back | INext > I Cancel |

=11

Destination Folder

Select afolder where the application will be installed.

The Setup will install the files for ArcGIS 101 for Deskiop in the following folder.

Taoinstall into & diffterent folder. click Browse button. and select another folder

Browse... |

Destination Faolder
’7 Ch\Program Files (x86)ArcGISDeskiop10.1Y

“You can choose notto install ArcGIS 10.1 for Desktop by clicking Cancel to exit the Setup
Frogram.

Help | < Back | Mext > | Cancel |
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In the Python Destination Folder window o
I

Python Destination Folder

. The user can accept the default location Select a folderwhere Python wil ke installed "
. Or the user can Browse to a different location _ _
Fython 2.7, Numerical Python (MumPy) 1.6.1 and Matplotlib 1.1.0 are required to support certain core
° It |S Suggested to accept the default |ocat|on Geoprocessing tools. Itis recommended thatthey be installed by the ArcGIS 10.1 for Deskiop setup.
The setup will install Python 2.7, Numerical Python (MumPy) 1.6.1 and hMatplotlib 1.1.00in the following
folder. To install into & different folder, click Browse and select another folder.
. Click Next

CAPythonZ 7, Browse... |

The Python 2.7 installation directory should not contain spaces. Python 2.7, Numerical Python
(MurmPy) 1.6.1 and Matplotlib 1.1.0 will need 34.7 MB of additional disk space to install

"Pylhon Folder

Help | < Back | et > | Cancel |

RISEY
In the Ready to Install the Application window Ready to Instal the Application l

Click Nextto begin installation.

. Click Next

Click the Back button to reenter the installation information or click Cancel to exit the wizard.

The installation will begin.

Would you like to anonymously paticipate in the design of future wersions of ArcGIS?
[~ Clickhereta paricipate inthe Est User Experience Improvement program. (Fecommended)

Learn more about Esri User Experience |mprovement

< Back | MNext > I Cancel | 14




Various message boxes will display while the product is being
installed.

Note: Time remaining message may read 0 minutes

and it may appear as if the installation has stalled.

. It hasn’t

. The installation may take up to 15 minutes or longer

In the ArcGIS Desktop has been successfully installed
window

. Click Finish

ji& ArcGIS 10.1 for Desktop Setup

Updating System

The features you selected are currently being installed. ‘

“alidating install...

= =l 9

Cancel

& ArcGIS 10.1 for Desktop Setup

ArcGIS 10.1 for Desktop has been
successfully installed.

Click the Finish button to exit this installation

=1ox]

< Back | Finish |

Cancel |
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Step 5

In the Administrator Wizard window

. For step 1 click the radio button Arcinfo (Concurrent Use)
. For step 2 click the radio button Define a License Manager later
. Click OK

thorization Wizard for
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In the ArcGIS Administrator window

. Click the Desktop folder

In the ArcGIS Administrator window

. Click the Arcinfo (Concurrent Use) radio button
. Click the Change... button

5= ArcGIS Administrator

=101 %]

=3 ArcGIS ﬁmom—mzmz)

= Availability

3 Borrow/Return
51 Support Operations
[ Data Licenses

Help

ArcGIS Configuration Information:

DESKTOP

Installation Information

Product Name: ArcGIS 10.1 for Desktop

Release Version: 10.1

Product Version: 10.1.0.3035

Installation Folder: C:\Program Files (x86)\ArcGIS\Desktop10.1Y,
Installed By: TIPSFerarese

Install Date: 8/31/2012

Install Time: 11:16:16

Install Image: D:\Desktop',

Current User: TIFSFerarese

Service Pack Information

ArcGIS Service Pack: 0 (build 0)
ArcGIS Service Pack Installer: NfA
ArcGIS Service Pack Install Date: NfA
ArcGIS Service Pack Install Time: NfA
ArcGIS Service Pack Status: NfA

License Manager Environment Variable Information
f\RCGIS LICENSE FILE: 27009@wrestls.osmre.aov:27009@eastls.
4

Machine IDs...

Application Data Folder: C:\Users\TIPSFerarese\AppData\Roaming
System Temporary Folder: C:\Users\TIPSFE~1\AppData\Local\Temp

Losr T
3

Advanced...

oK | Cancel |

Apply

'.{J ArcGIS Administrator

=10 x|

=3 ArcGIS (ISMDEN-D02642)
B Deskiop
3 Availability
--E51 Borrow/Return
--[£1 Support Operations
[3 Data Licenses

Help

Select the software product to be used for ArcGIS Desktop applications:

@ Advanced (ArcInfo) Concurrent Use I

(" Standard (ArcEditor) Concurrent Use
¢ Basic (ArcView) Concurrent Use

" Advanced (Arcinfo) Single Use

(" Standard (ArcEditor) Single Use

(" Basic (ArcView) Single Use

License Manager (for Concurrent Use software products):

fotset Change...

Launch the Authorization Wizard to authorize Single Use features:

Autharize Moy,

oK Cancel

Aply
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In the Change License Manager window

. Type the address provided in the Distribution
Letter

. Click OK

The ArcGIS Administrator window will reflect
the correct License Manager as defined
in the Distribution Letter

. Click OK

 Remove the ArcGIS Desktop 10.1

Change License Manager

License Manager

Browse for a License Manager on the network, ar
enter one or more License Managers separated by

X

“*. To specify a port use the <port =@ <host =
synkax,

LS B

> rowse. ..

][ Cancel ]

DVD from the drive

& ArcGIS Administrator = |EI |i|
-5 ArcGIS (ISMDEN-D02642) Select the software product to be used for ArcGIS Desktop applications:
&Y<
3 Availability
£ Borrowy/Return (@ Advanced (ArcInfo) Concurrent Use
: 3 Support Operations ( Standard (ArcEditor) Concurrent Use
i Data Li
il Dotn Licanses (" Basic (ArcView) Concurrent Use
(™ Advanced (ArcInfo) Single Use
(" Standard (ArcEditor) Single Use
(" Basic (ArcView) Single Use
License Manager (for Concurrent Use software products):
S
rd
Change...
Launch the Authorization Wizard to authorize Single Use features:
Authorize Mo, |
Help oK I Cancel | Ay |




Step 6 -- This step is important — Don’t skip it!
Visit the ESRI Patches and Service Packs webpage:

. Download and install the latest Service Pack for ArcGIS 10.1 Desktop
(On the right hand side of the web page under Latest Patches and Service Packs look for “ArcGIS 10.1 Service Pack”)

Latest Patches and Service Packs

[ RSS |
Ste 7 2 Esri Roads and Highways 10 Service Pack 2

August 24, 2012
Reboot your computer. .
& Tracking Server 10.1 Patch 1 August 15, 2012

& ArcGIS 10 (Desktop, Engine, Server) Service
Pack 5 - Spanish August 13, 2012

En d 2 Business Analyst 10 - Reports Fix (BA10SP3 +
ArcGIS10SP5) August 9, 2012

Example

)EJ ArcGIS 10.1 Service Pack 1 Announcement
August 6, 2012
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