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Generic Installation Instructions for 
ArcGIS 9.3

Note: Click = Left Mouse Click

Date Prepared/Revised: 07/18/2008

Minimum system requirements
Your computer is required to meet minimum system requirements in order to install ArcGIS 9.3. 
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Note:

Minimum System Requirements to install ArcGIS 9.3
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If you do not have an older version of ArcGIS installed on your computer 
begin with to Step 2

If you have an older version of ArcGIS installed on your computer 
begin with to Step 1

User must have Administrative Rights to the computer in order to 
install ArcGIS 9.3. Check with your System Administrator if you are 
unsure of your permission settings.

NOTE:
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Previous versions of ArcGIS must be removed before ArcGIS 9.3 can be installed.
All of the following programs, if they are on your computer, must be uninstalled. 

• ArcGIS ArcInfo Workstation
• ArcGIS Desktop
• ArcGIS Developer Kit
• ArcGIS Tutorial Data
• Crystal Reports for ESRI
• Python 2.1
• Python 2.1 combined Win 32 extensions

Step 1

To uninstall programs:

From the operating system Start menu click:
Start > Settings > Control Panel

Double-click Add or Remove Programs
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In the Add or Remove Programs window click on the name of the program you want to uninstall.
• Click Remove.
• Click Yes to the question asking if you are sure you want to remove the program.

• Message boxes will display while the uninstall takes place.
• When the uninstall is complete the message boxes will disappear.

Continue with these instructions until all of the programs from the previous page have been removed.
• The entire uninstall process may take up to ½ hour.

When all of the programs have been removed Restart your computer.
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Exit all Windows programs before starting the ArcGIS 9.3 Installation process!

Step 2

Step 3

Insert the ArcGIS 9 – ArcGIS Desktop 9.3 DVD into your computer.
This will bring up the installation options window.
• Click on ArcGIS Desktop
• Click on Install ArcGIS Desktop

Note: If installation window does not
Display then brouse to your DVD drive
And double click on ESRI.exe
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In Welcome to ArcGIS Desktop Setup program

• Click Next

In the License Agreement window

• Click button I accept the license agreement
• Click Next
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In the License Manager window

• Click button Define License Manager later
• Click Next

In the Select the default software product… window

• Click button ArcInfo
• Click Next

Very Important Step
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In the Select Installation Type window

• Click button Complete
• Click Next

In the Destination Folder window

• The user can accept the default location
• Or the user can Browse to a different location
• It is suggested to accept the default location

• Click Next
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In the Ready to Install the Application window

• Click Next

The installation will begin.
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Various message boxes will display while the 
product is being installed.

Note: Time remaining message may read 0 minutes
and it may appear as if the installation has stalled.
• It hasn’t
• The installation may take up to 15 minutes or 

longer

In the ArcGIS Desktop has been successfully 
installed window

• Click Finish
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In the Installer Information window

• Click No

Note: You may not get this message. If not simply 
continue with Step 4.

This step will install tutorial data. It is optional.
If you do not wish to install tutorial data, continue 

with Step 5.
Otherwise:

In the installation options window

• Click ArcGIS Desktop Tutorial Data

Step 4
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In Welcome to ArcGIS Tutorial Data Setup program

• Click Next

In the License Agreement window

• Click button I accept the license agreement
• Click Next
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In the Select Installation Type window

• Click button Complete
• Click Next

In the Destination Folder window

• The user can accept the default location
• Or the user can Browse to a different location
• It is suggested to accept the default location

• Click Next
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In the Start Installation window

• Click Next

Various message boxes will display while the 
product is being installed.

Note: Time remaining message may read 0 minutes
and it may appear as if the installation has stalled.
• It hasn’t
• The installation may take up to 5 minutes or 

longer
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In the ArcGIS Tutorial Data has been successfully 
installed window

• Click Finish

This step will install Crystal Reports. It is optional.
However, Crystal Reports is needed for advanced 

reporting options from within ArcGIS. It is 
suggested that it be installed.

In the installation options window

• Click ArcGIS Crystal Reports Wizard

Step 5
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In the Ready to Install the Application Window
• Click Next
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Step 6

Remove the ArcGIS 9 – ArcGIS Desktop 9.3 DVD from your computer.

Close the ArcGIS Desktop installation options box by clicking the red X in the upper right corner.
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This step will provide instructions on how to install ArcInfo Workstation. It is optional.

If you do not wish to install ArcInfo Workstation, continue with Step 9.
Otherwise:

Insert the ArcGIS 9 – ArcInfo Workstation 9.3 DVD into your computer.

Step 7
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Note: This message box may display on the screen…in a few moments it will disappear.

Note: The below message box may display on the screen…if it does then Click OK.

If this message box does not display, then manually open Windows Explorer to browse the DVD.
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In the Windows Explorer window

• Double-click the windows folder
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In the Windows Explorer window

• Double-click Setup.exe to initiate the installation process
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In Installation Type window

• Click button Install ArcGIS for individual use
• Click Next

In the License Agreement window

• Click button Setup the License Manager later
• Click Next
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In Welcome to ArcInfo Workstation Setup window

• Click Next

In the License Agreement window

• Click button I accept the license agreement
• Click Next
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In Select Installation Type window

• Click button Complete
• Click Next

In the Destination Folder window

• The user can accept the default location
• Or the user can Browse to a different location
• It is suggested to accept the default location

• Click Next
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In Select Workspace folder window

• The user can accept the default location
• Or the user can Browse to a different location
• It is suggested to accept the default location

• Click Next

In the Start Installation window

• Click Next
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Various message boxes will display while the 
product is being installed.

Note: Time remaining message may read 0 minutes
and it may appear as if the installation has stalled.
• It hasn’t
• The installation may take up to 5 minutes or 

longer

In the ArcInfo Workstation has been successfully 
installed window

• Click Finish
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Step 8

Remove the ArcGIS 9 – ArcInfo Workstation 9.3 DVD from your computer.

Restart your computer.

Step 9

The End
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