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Generic Installation Instructions for
ArcGIS 9.3.1 Update
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You must have ArcGIS version 9.3 already installed on your computer BEFORE you install this
update of ArcGIS 9.3.1.



NOTE:

User must have Administrative Rights to the computer in order to install ArcGIS 9.3.1
Update. Check with your System Administrator if you are unsure of your permission
settings.

ArcGIS 9.3.1 Update installs directly on top of ArcGIS 9.3.

ArcGIS 9.3 or 9.3 Service Pack 1 must be installed before you can install this Update.
If you are unsure which products are currently installed on your machine, run the
PatchFinder931.exe utility from the DVD on your local machine. This utility provides a
report detailing which ArcGIS products are currently installed on your machine.

If you have a version of ArcGIS prior to version 9.3 installed on your computer STOP
here. If you wish to install the ArcGIS 9.3.1 Update you must uninstall all previous
versions of ArcGIS, then install ArcGIS 9.3 before installing this ArcGIS 9.3.1 Update.



Step 1

Exit all Windows programs before starting the ArcGIS 9.3.1 Installation process!

Step 2

Insert the ArcGIS 9.3.1 Update DVD into your computer.
« Double-click on ArcGIS Windows Folder
» Double-click on Install ArcGISDesktop931 to begin the installation process
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The Windows Installer window will appear followed by the Welcome
to ArcGIS Desktop Setup program window.

NOTE: It may take several minutes.

Windows Installer

| Preparing to install ..
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Cancel

i'w ArcGIS Setup

==
Welcome to the ArcGIS
(o Y Desktop Setup program.
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Computing space requirements...
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Click Next on the ArcGIS Setup window

The installation update will begin.

NOTE: This may take several minutes even if the Time Remaining says 0 seconds.

i?j’gi_lrcGIS Setup

Updating System ‘
The features you selected are currently being installed. _,Ilh

Validating install...

Cancel |




In the ArcGIS Tutorial Data has been successfully installed window

* Click Finish

iz ArcGIS Setup

ArcGIS Desktop 9.3.1
Update has been
successfully installed.

Click Finish to exit this installation.
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Step 3

With the ArcGIS 9.3.1 Update DVD still in the drive:
 Repeat Step 2 for each product installed on your machine.

NOTE: If you are unsure which products are currently installed on your machine, run the
PatchFinder931.exe utility from the DVD on your local machine. This utility provides a report
detailing which ArcGIS products are currently installed on your machine.
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ArcGIS Deskbop 9.3
ArcGIS Deskbop 9.3 Service Pack 1
ArcGIS Deskbop 9.3 Service Pack 1 For Help Files
ArcGIS Desktop 9.3.1

ArcialS Deskkop SOK For WBE 9.3

Example only:
Your report may look different.

ArcGIS Desktop SOK For YEBA 9.3

Arcals Tukorial Dats 9.3

ArcInfo Workstation 9.3




Step 4

Remove the ArcGIS 9.3.1 Update DVD from your computer.

The End




