
October 2013 

 

Installing Groundwater Vistas version 6 

 

General Instructions 

Installation Instructions 

Known Problems 

 

General Instructions 

1. Software administrator privilege is needed to install the software. 

2. Keyserver client software must be installed on the computer for the software to operate. You 

can check for Keyserver, by accessing Start → All Programs → Sassafras K2 → Key Verify.  A 

dialog box will identify a server under “Name” and Status as “Valid”.  If there is no Sassafras K2 

folder under All Programs, download either the current 32 or 64 bit version of K2Client 

appropriate to your computer from http://www.tips.osmre.gov/Software/Downloads. Follow the 

installation instructions posted on the webpage. 

3. Backup any files from existing Groundwater Vistas models.    

4. Uninstall any previous version of Groundwater Vistas before installing this version. 

5. Groundwater Vistas will run on 32 or 64 bit systems in Windows XP, Vistas and Windows 7. 

6. TIPS uses Installshield to manage the software installation process. After Groundwater Vistas 

installation is complete, please wait for the TIPS installation process to finish. 

 

Installation Instructions 

1. Insert the DVD into the drive. If autorun is enabled, installation will start automatically. 

Otherwise browse to the DVD and open the TIPS folder. The following files and folders should 

be displayed:  

http://www.tips.osmre.gov/Software/Downloads
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Double click the setup.exe file to start installation. 

2. The Installshield wizard will open and display the message “Preparing to install”. 

3. The Groundwater Vistas Setup Wizard starts. Click the “Next” button. 

4. The License Dialog Box appears. Check “Accept License”. Click “Next” button. 

5. ESI Logo Box appears. Click “Next” button. 

6. Install Documentation and Tutorials Box appears. Accept default to install both documentation 

and tutorials, and click the “Next” button. 

7. Select Installation Folder Box appears. TIPS recommends accepting the default location of 

C:\GWV6, although the software can be installed and run from other locations. Select whether 

the software can be run by all users of this computer or only the current user. Default is “Only 

me” , but TIPS recommends selecting “All users”. 

8. Confirm Installation box appears. Click “Next” button. 

9. Installing GWV Box appears and files are installed. Click “Next” button. 

10. Installation Complete Box appears. Click Close button. DO NOT REMOVE THE 

GROUNDWATER VISTAS DVD. TIPS installation is not yet finished. 

11. Message appears; “Please Wait While This Process Searches for the Proper File to be 

Metered by TIPS”. This may take several minutes. 

12. Message appears “TIPS installation complete”. Click finish and remove DVD. 
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13. Start Groundwater Vistas from the Start → All Programs → Groundwater Vistas Version 6 

→ Groundwater Vistas. A Keyserver dialog box will appear displaying the following message: 

 

Click OK and begin using Groundwater Vistas. 

14. The Groundwater Vistas Version 6 folder also has shortcuts to tutorials, user manual, and 

help files. The installation does not put a shortcut on the desktop although one can be added.  

15. Questions? Contact the software manager, Eric Perry, at eperry@osmre.gov , phone 412 937-

2874 . 

 

Known Problems 

No known problems at this time. 

  

 

mailto:eperry@osmre.gov

