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GENERAL INSTRUCTIONS  
  

1.  A Software System Administrator should install the software.   
  
2.  KeyServer is required for this software to operate.  Please install KeyServer Client first.   

  
3.  TIPS strongly recommends you back-up your data before you begin the installation 

process.   
  

4.  Uninstall any previous version of Groundwater Vistas (GWV) prior to installing this 
version.   

  
5.  TIPS has provided a general installation shield which runs the GWV install program.   

 
6.  At the conclusion of the GWV installation process, please wait for the TIPS installation 

sequence to finish.   
 

INSTALLATION INSTRUCTIONS 
 

1.  Insert the CD into the CD ROM, and the installation program should start automatically. 
  
2.  If the program does not start automatically:  go to “My Computer” and double click the CD 

ROM (GWV5). 
  

3.  Open the GWV5 folder then the TIPS folder. 
 
4.  Open (double click) the Setup.exe file.  

 
 
5.  Allow TIPS InstallShield Wizard to load.  

 
6.  “Welcome” screen - Click “Next”.   

 
7.  “Environmental Simulation Software License Agreement” - Click “I Agree” after 
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reviewing.   
 

8.  “Choose Destination Location” - Accept the default location by selecting “Next” or use 
“Browse” to search for other locations.  It is strongly recommended the default location is 
used.  

 
9.  “Select Components” - All boxes should be selected.  Click Next.   

 
10.  “Select Program Manager Group” – Accept default “Groundwater Vistas 5”.  Click 

“Next”.  
 

11.  “Start Installation” – Click “Next”.  Allow installation to complete.  
 

12.  “Hardlock Driver Installation” - Click “Yes”.  
 

13.  “Hardlock Lock” - Click “OK”.  
 

14.  “Hardlock Device Drivers Installation 5.22” - Click “Next”.  After installing successfully 
- Click “Finish”.    

 
15.  “MODAC Installation” - Click “NO”.   

 
16.  “Installation Complete” - Click “Finish”.  

 
DO NOT REMOVE THE CD AT THIS TIME! 

17.  “Install” (restart computer) - Click “OK”.  Your computer may not restart now.  If not, 
continue with the installation process, and manually restart your computer when the 
installation is completed.  

 
18.  Allow the TIPS Software – InstallShield Wizard to prepare setup.  At this point, it is 

searching for the proper file to be metered by TIPS.  After the TIPS Install is complete – 
Click “Finish”.  

 
You may now remove the CD and manually restart, if needed. 

 
19.  Start using GWV 5 by going to the Start menu, All Programs, Groundwater Vistas 5, 

GWV.   
 

20.  A Key Access notice will appear stating, "GWV 5 is under the control of the KeyServer 
…”.  Click “OK”. 

 
21.  If this window does not appear, uninstall and re-install GWV 5 following the steps 

presented above.   
  

22.  If the message still does not appear, please contact your GWV software manager, Debbie 
Dale, ddale@osmre.gov, 618-463-6463 ext. 5149.  
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KNOWN PROBLEMS  
 

No known problems at this time.  
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