
Pathfinder Office V. 4.x Floating License Version Installation Procedures 

1. First, ensure that the latest version of the Keyserver client software is installed on your 
computer before loading PFOffice.  Navigate in your browser to 
 http://www.tips.osmre.gov/tips_html/downloads.asp#K2 (K2Client.exe) to download the 
most recent version of the Keyserver client.  Your TIPS Service Manager has the settings 
on server IP address and Protocol for correct installation. Please contact the appropriate 
TIPS Service Manager for your location from the following list: 
http://www.tips.osmre.gov/tips_html/Admin/Service_Managers.htm. 
 

2. If you have previously installed PFOffice v 4.x , you may proceed to step 3 below, 
otherwise, download the zipped version of the software by following the link below: 

ftp://ftp.trimble.com/pub/from_support/MGIS_Downloads/GPS_Pathfinder_Office_v410.zip 

(Download time on a relatively fast T3 connection took 20 to 48 minutes – If you experience 
timeouts or download failure, try downloading overnight or at a known low demand period; 
otherwise a software CD for purposes of loading is available for loan upon request from 
Robert Welsh at rwelsh@osmre.gov. 

3. After loading the software, navigate to the GPS Pathfinder Office License Administrator 
module and left click the mouse button: 

 

4. Next, choose the Floating License radio button from the License Administrator dialog 
box and type in the server address (from your local TIPS contact).  You will have to have 
administrative rights to your PC to do this, or have a sys admin with administrative rights 
grant permission. 
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5. Note that the port number will have to be open on your network server to use the floating 
license, and runs over TCP.  Note:  If this server address does not work, use the IP 
address (from your local TIPS contact).   
 

6. After typing in the Server Address, left click the Test button to the right of the Server 
Address window to test the license install. 

7. If successful, the following message will appear:  
 
 “The license server was successfully found and is operating correctly” 
 

8. If the test is unsuccessful, the message box will read: 
 
“The license server could not be found at the specified address.  Please check 
the address, and check with the license administrator that the license server is 
operating correctly.” 
 

9. Check with your server administrator to ensure that the server is operating on the client 
end and the port is open and running TCP. 

10. After a successful test, PFOffice can be started up normally as a floating license 
application. 

11. If a license denial occurs, please contact Robert Welsh at rwelsh@osmre.gov . 
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